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[ocynapcTBeHHbIN KOMUTET Pecnyonuki balukopTocTaH

“ Mo TOProB/e W 3aLLuTe Npas NoTpeobuUTenei

_\ NAMSTKA NOTPEBUTENHO

BeITOBBIE YyCIyTH.
Ocob0eHnHoCcTH OKaA3aHusA

OTIEJbHBIX BHIOB YCJIYT
(BBIIMOTHEHUA PadoT)

3awmta npas notpebutenen GLITOBLIX YCNyr — ogHa U3 BaXHeWWnx 3agad. B aTy cdepy
BXOAAT paboTbl M YCNyru, C KOTOPbIMU Mbl CTaNKMBaeMCsl eXXeHEBHO — PEMOHT ObITOBOM
TEXHUKN, 0BYBUN, XUMUNCTKA, YCIYr NApPUKMaXePCKUX U UHbIE YCIYTU.

O yem cnedyem 3Hame nompebumenio omoenbHbIX 6UG08 6bIMmoebix ycnye

Mowue obysu

MoLume 06yBM NpoM3BOAUTCS MO 3CKM3am NoTpebuTtenei, mogensm n3 anbbomoB, }KypHanos
n obpasuam. o xenaHuto NoTpebuTens gonyckaeTcs 3aMmeHa dpacoHa KabnykoB, ypHUTY-
Pbl, LLBETOBbLIX COYETAHMUN U MaTepmarnos, 0 YeM QOMKHa BbITb caenaHa CoOOTBETCTBYOLLAs
3anucb B AOroBoOpe (KBUTaHUMK, UHOM JOKYMeHTe).Bbibop maTtepunana npu nowwmse obyBu 13
mMaTtepuana UCMONHUTENS OCYLLEeCTBNSETCA noTpedbutenem no obpasuam, Mmeowmmcs y
UCMOSTHUTENS.

PemoHm u nowue weeliHbix usdenuli, mexoebix usdeauli, KoxucaHoiX usoe/uli, 20/108HbIX

y60poe u usdenuii mekcmu/bHol 2a1dHMepeu U MpuKomax@Hoix usoeAuii

PEMOHT 1 NOoLWMB yKa3aHHbIX U3Oenuii NPON3BOAATCS MO KypHanam Mog unun obpasuam, a
TakKxe Mo acKnsam notpedutenen.

Mo >xenaHuto NoTpedbuTens MoryT ObITb CAeNaHbl OTCTYNIEHUS OT XKypHanoB mMof, 06pa3uos
M TEXHONOIMMWN N3rOTOBIMEHNS, ECMM OHU HE CBSA3aHbl C MPUYMHEHUEM Bpeaa XXWU3HU U 3[0-
pOBbIO NOTpedbuTens.

Mpw ocbopmneHun goroBopa o BbINOMHEHMN PabOT N0 PEMOHTY M NOLUMBY U3AENWIA U3 HaTY-
panbHoOro Mexa 13 MaTepuana notpebuTens, a Takke U3 matepuana UCNoNHUTENS MEXOBbIE
nonydabpurkaTbl U LKYPKU AOMKHBI ObITb MOMEYEHbI B NPUCYTCTBUM 06eMX CTOPOH.

Xumuyeckaayucmka

[Mpn npueme mnsgenusa B XMMUYECKYIO YUCTKY B A0roBope (KBUTAHUUKW, NHOM LOKYMEHTE)
yKasblBalOTCA HauMMeHOBaHWe U3aenus, LBET, BONTOKHUCTLIN COCTaB, KOMMMNEKTHOCTb, yp-
HUTYpa, nMerLwmrecs aedekTbl, Heyaansemble Npu XMMUYEeCKON YUCTKE, OOMOMHUTESbHbIE
nnaTHbIe YCryrn, okasblBaeMble C cornacusi notpebutens (annpetnposaHune, Aesogopaums,
aHTUCcTaTnyeckas obpaboTka n gpyrue).

NcnonHuTens onpegensiet Bug 06paboTky B COOTBETCTBUN C CUMBOSIAMM MO YXOAY HA MapKu-
POBOYHOM NEHTE N3JEeNus, a B Crlyvae ee OTCYTCTBUS — N0 COrfacoBaHuIo ¢ noTpebutenem.
[Mpn HeobxoguMmocTn mucnosnHuTenb 06s3aH CnopoTb (PYPHUTYPY, KOTOopasd MOXET ObiTb
noBpexaeHa B NpoLecce YNCTKN, MPULLNTL K N30eNnio CbeMHbIe AeTaru.

Cnedyem 3Hams! lMpu nony4yeHuu uzdenus u3 XuMmyucmexu nompe6umenb oGnsaH npoeepumb COXpaH-

A4 Ay Ay 4y 48




V 4
PemoHm 66imoeoii paduossiekmpoHHoU annapamypbl, 66Imo8bix MawuH u npubopos
[Mpn Bblgaye ykasaHHbIX OTPEMOHTUPOBAHHbBIX TOBApPOB UCMOMHUTENB 00513aH NX OCMOTPETh
N NPOAEMOHCTPMPOBaTL X paboTy.
BkntoyeHune, OTKno4eHME UM NepeKntodeHne BbITOBOM pagnoanNekTPoOHHOM annapaTtypsbl,
ObITOBbIX MaLUMH 1 NPUOOPOB AOMKHO OCYLLECTBNATLCA NErko, nnaBHO, 6e3 3agepXxek u
NMOBTOPHbIX BKIMHOYEHWI.
[Mpnbopbl, MetoLWME NUTAHNE OT ANEKTPUYECKON CETU, AOMKHbI ObITb NPOBEPEHLI HA HEOB-
XOOMMYI0 BENNYNHY CONPOTUBNEHNS ANEKTPUYECKON N30NALINN.

PemoHm u uszomoesieHue mebenu

Mpn odpopmneHnn gorosopa NoTpedbuTens Bnpase NpeanioxXnTb CBOW 3CKM3 (YepTeX) nsge-
nn4, a Takke UCcnonb3oBaTtb 0b6pasLbl, pazpaboTaHHbIe UCNONHUTENEM.

[Mpn npremke paboTbl N0 PEMOHTY M U3roToBNEHUI0 Mebenn notpebutens 06s13aH NpoBeEpPUTb
COOTBETCTBME KOHCTPYKLMW, pa3MepoB, BHELLUHEro Buaa, obnuuoBKM, OOGMBKM N OTAENKU
n3nennn acknay (Yeptexy, obpasuy), cornacoBaHHOMY Npu opopmMsieHnn Jorosopa.

Mapukmaxepckue ycayau

[Mpn okazaHMM ycnyr B NapuKkMaxepckux nepeq padboton C KaxablM HOBbLIM NOTpebutenem
nnuo, okasblBatoLLee ycnyry, 0653aH0 BbIMbITb PYKU C MbISTOM.

O6cnyxmMBaHMe 4OMKHO NPOM3BOAUTLCA NPOAE3NHMPULNPOBAHHLIM MHCTPYMEHTOM.

[ns obcnyxmBaHna Kaxgoro notTpebutens gomkHbl MCNOSb30BaTbCH YUCThIE 6enbe 1 can-
doeTKn.

[Mpn XMmMmM4yeckon 3aBNBKE N OKpacKe BOSIOC NNLLO, OKa3blBaloLlee ycnyry, obs3aHo caenartb
noTpedutento bnonornyeckyo Npody Ha HyBCTBUTENBLHOCTD.

PemoHmM u uszomoesieHue 18e/upHbIX usdenull

B noroesope (KBUTaHUUKW, UTHOM OKYMEHTE) MPOM3BOANTCS ONMcaHne paboT (C NpUnoXeHnem
3CKM3a 3a Noanuncbio NoTpebuTensd), a Takke AparoleHHbIX KaMHEN C yKasaHnem opmbl,
pasmepa, Macchbl, LBeTa, AedekToB. [1pu npueme Ans pemMoHTa UM 3rotoBreHns toBenmp-
HbIX U3Oenui AparoueHHbIX MeTannoB, NpuHagnexawux notpebutento, UcnonHUTenem
AOIMKHO ObITb Npon3BeaeHo onpeaeneHne npobbl AparoueHHbIX MeTanoB Ha NPOOMPHbIX
KaMHSIX C MOMOLLbIO PEaKTUBOB, U3rOTaBNMBaEMbIX rOCYyAapPCTBEHHLIMW UHCNEKUNAMM MPO-
GupHoro Haasopa.

FOBenupHble n3genus, N3roToBEHHbIE U3 AparoLeHHbIX MeTannoB, AOMKHbI COOTBETCTBO-
BaTb Npobam, yCTaHOBNEHHbLIM B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuinckon ®egepa-
LK, 1 6bITb 3aKNEeNMNeHbl B YCTaAHOBNEHHOM NopsaaKe rocyaapCcTBEHHbIM NPOOUPHBIM KIen-
MOM rocy4apCTBEHHbIMU MHCNEKUMAMN NPpOoBUpHOro Hag3opa.

[Mpy N3roToBMEHNN HOBENUPHLIX N3OENUA N3 AparoleHHbIX METANNOB UCMNONHUTENb 00a3aH
NMETb UMEHHMK, OTTUCK KOTOPOrO CTaBUTCS Ha N3FOTOBMEHHbIX U3LENUSX.

Jokymenmbi, pe2ynupyrowue desmesibHOCMb 8 cghepe 6bIMOo8bIX yCiiy2

1. MpaxxgaHckumn kogekc Poccnnckon degepaunu.

2. 3akoH Poccunckon ®epepauum ot 7 oepansa 1992 r. Ne 2300-1 «O 3awmuTe npas notpe-
Gutenemn».

3. NpaBuna 6bITOBOro 06CnyKMBaHNA HaceneHus B Poccunckon ®egepaumm, yTeepxgeH-
Hble nocTtaHoBneHueM Npasutensctea P® ot 15 asrycta 1997 r. Ne 1025.

Mpu Heo6x00UMOCMU AUYHO20 Npuemd u/1u 0/19 cocmas/eHus npoekma 0ocyoebHol
npemeH3uu hompebumesau mozym o6pamumeca 8 locydapcmeeHHbIl Komumem
Pecny6/1uku BawkopmocmaH no mopzoe/e u 3aujume npae nompebumeseli no aopecy:
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