OkasaHue ycayr nogsuxKHoi (coToBo) CBA3M
perynupyetca [paBunamu oKasaHuA ycayr
TenedoHHOM CBA3MN.

OCHOBHbIE MOHATHA

ABGOHeHT - nosnb3oBaTenb ycayr TenedoHHoM
CBAA3K, C KOTOPbIM 3aK/4YeH 40roBop 06 oka-
3aHuM ycnyr TenedoHHON CBA3M Npu Bblgene-
HUM ANA 3TUX Lenell aboHeHTCKoro Homepa
WAN YHUKANbHOMo Koga ngeHTndukauum.

ABOHeHTCKMIN Homep - TenedOoHHbIN Homep,
0AHO3HauHo onpegenawwmii (MaeHTUbULMPY-
OLLMI) OKOHEUHbIN 3M1eMeHT CeTu CBA3U Un
MOAKAKUYEHHYIO K CeTU NOABUKHOM CBA3M abo-
HeHTCKy CcTaHuuio (aboHeHTCKoe ycTpoit-
CTBO) C YCTAHOBAEHHbLIM B Hei (B HemM) naeHTu-
bVKALNOHHBIM MOayem.

OnepaTop-goHOpP - onepaTop MNOABUMKHOWM
CBA3U, U3 CETUN CBA3M KOTOPOro oCyLLecTBAAeT-
cA nepeHeceHne aboHEHTCKOro Homepa.

OnepaTop-peuunmMeHT - ornepaTtop MNoABUIK-
HOM CBA3W, B CeTb CBA3M KOTOPOro OCyLliecT-
B/ASeTCA NepeHeceHne aboOHeHTCKOro Homepa.

PoymuHr - obecneuyeHve onepaTtopom CBA3U
BO3MOKHOCTM abOHeHTY C npuMeHeHnem
NaeHTUOUKALMOHHOrO Moagynda Mosb30BaThCA
yc/ayramu nogBUAKHON CBA3W, OKa3blBaeMbIMU
APYrMM onepaTopom CBA3M, C KOTOPbLIM y abo-
HeHTa 40roBop 06 OKasaHUM yCayr NOABUKHON
CBA3U He 3aK/HYeH.

TapudHbIN NAaH - COBOKYMHOCTb LEHOBbIX
YC/I0BMI, HA KOTOPbIX ONepaTop CBA3KM npeana-
raeT No/sb30BaTbCA O4HOMN IGO0 HECKONAbLKMMMU
ycnyramu TesniepOHHOM CBA3M.

BHumanue! Onepamop cseA3u
06530+ obecne4ums cobaoe-
HUe maliHel menegoHHbIX Nepe-
2080p08 U B0O3MOXKHOCMb NO/Tb-
3080HUA YCAYy20MU  mesne@oH-
HoU c8A3u 24 Yyaca 8 CymkKul.

CNEQYET 3HATD!

OnepaTop CBA3U 4o/MKeH obecneunTb 6ecnaaTHbIN BbI30B 3KCTpeH-
HbIX OMepaTuBHbIX cnym6 nocpeacTtesom HaGopa egnHOro Homepa
BbI30Ba 3KCTPEeHHbIX onepaTuUBHbIX cny>+<6, a TaKxe HomepoB
BbI30Ba COOTBETCTBYHOLMX SKCTPEHHbIX OnepaTuBHbIX cny)K6.

Bax<Ho!

Onepamop ced3u npeoocmas-
f19em 6ecni1amHyo U Kpy2/10Cy-
Mo4HO cnedyrouwue UHPopmMa-
UUOHHO-CNpaso4Hsle Ycay2u:

O npedocmasneHue cnpagoyHoU UHGOpP-
mMayuu 0 mapugax Ha ycayau menepoH-
HoU (B8A3U, O COCMOAHUU /1UUeso20
cyema aboHeHmMa, 8 MOM 4ucae o

3000/1>KeHHOCMU  no  onaame  ycay2
mesnepoHHOU C8A3U;

npedocmassieHue UHGoOpMayuu O 30He
obcnyxKusaHus caoell cemu C8A3U;

npuemMm UHopmayuu 0 mexHu4yeckou
HeucnpasHocmu, npenamcmesytouwjeti
No/1b308AHUID YC/Yy2aMU  mene@oH-
HOU C8A3U.

YC/0BHA 3AKITIOYEHHA [I0r0BOPA

VYcnyrn TenedoHHOM CBA3M OKa3blBAKOTCA Ha
OCHOBaHWWN BO3Me34HbIX 4O0r0BOPOB.

,ﬂ,OFOBOp, 3aKnK4Yaemblin C rpaxgaHnHoOMm, ABNA-
eTcAa I'Iy6l'|l/1‘-IHbIM A0rosBopom U 3aKn4yaeTCcAa Ha
HEOI'Ipe,CI,eI'IEHHbIl;I CPOK. Mo *KenaHuo aboHeHTa
MOXeT BbITb 3aK/1H0UeH CpOl—IHbIl‘;l [orosop.

[oroBop 3aKnw4aeTcsa B NMCbMeHHoM popme
NMB0 NyTem KOHK/AEHTHbIX 4eNCTBUN.

CNERYET 3HATb!

OnepaTop CBA3M MMeeT NpaB0 O0TKa3aTbCA 3aKkN1H4YUTb A40roBop npu
oTcyTCTBUA TeXHUYECKOM BO3MOMXHOCTU. Jluo, nvetoLee HamepeHune
3aKM4YnNTb 40roBop, Bnpase O6paTVITbCF| B CyAa. EpEMFI AOKa3biBaHNA
OTCyTCTBUA TEeXHNYECKOM BO3MOXKHOCTU NEXKUT Ha onepaTtope CBA3U.

HHOPMALIMA, YKASbIBAEMASA B NACbMEHHOM [10rOBOPE:

O [4aTau MecTo 3aK/1H4eHVs 4oroBopa;

HavMeHoBaHVe (brpmeHHoe HanmeHoBaHMe)
oriepaTtopa cBA3u;

o
O PeKBM3MTbI pPacyeTHOro cyera ornepaTopa
cBa3y;

o

cBegeHVs 06 aboHeHTe — rparkaaHuHe (pamu-
VA, UMs, oTyecTBo (MPY HanuuMK), MecTo
HKUTENbCTBA, AaTa POrKAEHMA, PEKBU3UTbI OOKY-
MEHTa, YA40CTOBEPSAOLLLEro IMYHOCTL);

agpec, MopagoKk M Cnocob npegocTaBneHua
cyeTa 3a OKasaHHbIe yC1yrv TenedoHHOM CBA3Y;

o

O cpokobecneyeHma gOCTYNa K CETU MeCTHOM 1N
MoABUMKHOM CBA3Y;

O cnocob npegocTaBneHna aboHeHTy CBegeHni 0
BCEX 40roBopax 06 OKasaHUM ycyr NogBMKHOM
CBA3M U PEeKBU3UTbI UAEHTUPMKALMOHHOMO
moayna (SIM-KapTbi).




CYLLIECTBEHHDIE YC/0BHA [10r0BOPA:

aboHeHTCKMI(Me) Homep(a) UAK YHUKaNb-
Hbii(ble) Koa(bl) ngeHTUdUKaLMK;

OKa3sblBaeMble ycnyru TesnedoHHOoM CBA3Y;
cucTtema onnaTthbl yenyr TenedoHHOM CBA3Y;

000 O

nopsagoK, CPOKM 1 popma pacyeTos.

MOPANOK NPEABABIEHHA U
PACCMOTPEHH# YAJI0b U NMPETEH3HH

MpeTeH3nAa npegbaBnAaeTcA aboHeHTOM B
nUCbMeHHOW dopme U MogaexKUT perucrpa-
LMW B AeHb ee Nnosy4yeHus onepaTopom CBA3W.
MpeTeH3ua paccmaTprBaeTCA B CPOK He bonee
60 gHen c gaTbl ee permcTpaumu, o0 pesynbra-
Tax paccMOTpeHuA npeTeH3uM onepaTop
CBA3M coobwaeT B nMcbMeHHOM popme.

TpeboBaHMA aboHeHTa 06 yMmeHbLUeHUX NAaThbl
3a OKa3aHHble yCnyru CBA3un 1 Bo3BpaTe ynna-
YEeHHOW 3a ycCayry CBA3W AEeHEe)KHOM CyMMbI
nognexat ygoBneTtBopeHuto B 10-gHeBHbIM
CPOK CO AHA NPUHATUA OMepaTopoM CBA3MU
peleHna 06 yaoBneTBOpPeHUn NpeTeH3nmn.

CNERYET 3HATb!

OnepaTop cBA3M 06A3aH MMeTb KHUIY *Kanob 1 npeanoKeHui u
Bbl4aBaTh ee Mo nepsomMy Tpe6oBaHWio aboHeHTa.

BaxkHo!

[Mpu HeucnonHeHuUU uau HeHaose-
Kawem UcnosiHeHUU onepamopom
c8A3u 0b6A3a0mesibCms No OKa3a-
HUKO yCiy2 cea3u  aboHeHm 0o
obpawieHUs 8 cyo npeodwbassgem
onepamopy C8q3uU NpemeH3uto.
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[ OKyMeHTbI, peryampyrouime oTHOLWEeHUA B
chepe ycnyr cBaA3un

1. MparkgaHcKkmii Kogekc Poccuiickon @egepaunn.

2. ®egepanbHbii 3aKoH oT 7 wwona 2003 r.
N2 126-®P3 «0 cBa3m».

3. 3aKkoH Poccurickorn Peagepaunn ot 7 deBpansa

1992 r. N2 2300-1 «O 3awmTe npaB noTpedbuTenemny.

4. NpaBuna oKasaHuA ycnyr TenedoHHON CBA3MK,
yTBepXaeHHble nocTaHoBneHnem [lpaBuTens-
ctBa PO o1 9 aekabpsa 2014 r. N2 1342,

*

[Mocemume pazden «3awuma npas
nompebumeneti» calma MuHmopaa
PB, z0e pa3zmeweHa Heobxodumas
U akmyansHaa uHpopmayua onsd
nompebumened.
trade.bashkortostan.ru »

anI HGOGXOAVIMDCTVI JINYHOro npuema unuv gna
COCTaB/eHUA NPoeKTa aocyaebHon npeTeH3un
norpe6urenu moryTt o6paTuTbeca
B MuHUCTEpCTBO TOProBaAu u ycayr
Pecny6nvku bawikopTocTtaH no agpecy:
450008, r. Yoa, ya. Liiopynbl, 13, KabuHet 703
€ 9.00 g0 18.00 4yacoB no byaHAM,
nepepsbiB ¢ 13.00 go 14.00 yacos

/4

w PECIYE/MKH BAILIKOPTOCTAH

YCNYTH NOJBHIKHON
(COTOBOH) CBA3H

NAMATKA
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